
Liability if You Pack Boxes Yourself
Contents of a box packed by the client may not be fully covered as Olympia
Moving cannot verify the contents’ condition or if the client used correct
packing techniques. In the event that a box packed by a client is misplaced
or lost during transit or storage, Olympia’s maximum liability would be $85
per missing carton as Olympia Moving cannot verify the carton’s contents.
Contents of boxes with external signs of damage or mishandling and con-
tents of all boxes packed by the Olympia Moving crew are fully covered
by the valuation option you select.

Liability if Your Shipment Goes Into Public Storage
If your goods are delivered to a public storage facility, the liability of
Olympia will terminate.* Therefore, the shipment must be inspected
at the time of delivery to the storage unit in the presence of the driver,
and any loss or damage must be recorded in the “Exceptions” column
of the carrier’s original inventory at the time of unloading.

*If you desire to have Olympia continue to be responsible under the
Bill of Lading liability provisions, you can have your shipment placed
in storage with Olympia.

Check Inventory and Inspect on Arrival
You should be present when your goods are delivered. Check each item off
the driver’s inventory list. Inspect each item as it is delivered to make certain it
is in the same condition as when it was received by the Olympia driver. If there
is any difference in the condition of the article, accurately describe the differ-
ence in the “Exception” column of the inventory. If an article is missing, note
that fact in the “Exception” column. Such notations form the basis of a claim
to be filed later. These notations by themselves do not constitute a claim.

Following delivery, you will be required to acknowledge receipt by signing
the Bill of Lading and each inventory page.

If Any Loss or Damage Should Occur
In the case of loss or damage, you should contact Olympia Moving &
Storage to request a claim form. You can also submit your claim online
at www.olympiamoving.com/claims. All claims must be filed in writing,
within 30 days of the date of delivery to the residence.

Please do not discard or repair any damaged items without authorization from
Olympia, as the carrier reserves the right to inspect all items. The packing con-
tainers and material should be saved in the event of concealed packing damage,
and if possible, the item should be left in the carton for the carrier’s inspection.

When the shipper declares or releases the shipment to a valuation amount
that falls between those amounts shown on the chart, the charge for the
next highest valuation amount applies.

For additional details and relevant exclusions, please visit
www.olympiamoving.com/rights.
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FULL REPLACEMENT VALUE PROTECTION PRICE

Valuation
Amount

$10,000

$25,000

$50,000

$75,000

$100,000

$150,000

$200,000

$250,000

$250,000+

Transit Coverage Premium
($250 deductible)

$147

$225

$323

$421

$535

$835

$1,150

$1,345

$0.67 per $100 of valuation
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